
Support Coordinators
Your new Plan Tracker Portal

Access to plan and spending details for all your participants plan managed by us

The number of Plan 
Tracker participants 
assigned to you in the 
Portal

Any new plans that 
have been set up or 
renewed by us in the 
last 7 days

Filter by ‘plans ending soon’ or 
‘new plans’ to see which ones 
need your immediate attention

Plans ending in 
the next 90 days

Upcoming birthdays  
(for that extra personal touch)



Support Coordinators
Your new Plan Tracker Portal

How much your 
participant has 
allocated to providers 
under their service 
agreements	

A timeline to show how 
far your participant is 
into their plan - right 
down to the day 

See all invoices processed with us and get detailed live statuses to explain where each invoice is in the 
processing cycle.

Invoices

Click on participant to see exactly what they see, so you can work with them to build their capacity.

Adjust settings 
for the best 
experience through 
the accessibility 
menu

How much your 
participant has available 
in relation to their plan

How much your 
participant has spent in 
relation to their plan

See all the providers making claims against 
your participant’s NDIS plan to easily resolve 
payment issues and have easy access to their 
contact details

Detailed reports on your participants’ budgets, 
including what’s being claimed by providers 
and the status of invoices


